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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: : K. Scott Ramey, et al. 
Serial No. : 09/414,590 

Filed : October 8, 1999 

For : METHOD, APPARATUS AND ARTICLE OF MANUFACTURE FOR 

WEB-BASED CONTROL OF A UNIFIED MULTI-SERVICE 
COMMUNICATION SYSTEM 

Group No. : 2154 

Examiner : Larry D. Donaghue 
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August 7, 2006 

MAIL STOP ISSUE FEE Express Mail No. EV915227164US 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Re: U.S. Patent Application No. 09/414,590 
Applicant: K. Scott Ramey, et al. 

Title: "METHOD, APPARATUS AND ARTICLE OF MANUFACTURE FOR 
WEB-BASED CONTROL OF A UNIFIED MULTI-SERVICE COMMUNICATION 
SYSTEM" 

Our File: 1 1 159ROUS01U (NORT 10-00 137) 

Dear Sir: 

Enclosed for filing with the United States Patent and Trademark Office are the following 
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1) Part B Issue Fee Transmittal; 

2) Check in the amount of $1,430.00 for issue fee ($1,400.00) and soft copies ($30.00); 

3) Certificate of Mailing by Express Mail; 

4) Fee Address Indication Form; and 
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The Commissioner is hereby authorized to charge any additional fees which may be required, 
or credit any overpayment to the Munck Butrus Deposit Account No. 50-0208. 

Very truly yours, 

Munck Butrus, P.C. 

Robert D. McCutcheon 
Registration No. 38,717 
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